
























































CONSEIL DES COMMISSAIRES 
COUNCIL OF COMMISSIONERS 

Convocation à une séance ordinaire du conseil qui aura lieu 
Le 21 novembre 2017 à 19 h 30 au centre administratif, 

7525, chemin de Chambly, Saint-Hubert, Québec. 

       ORDRE DU JOUR– SÉANCE ORDINAIRE 

1. Ouverture de la séance
2. Adoption de l’ordre du jour
3. Approbation du procès-verbal

 Approbation du procès-verbal de la séance ordinaire du 17 octobre 2017
 Suivi de la séance ordinaire du 17 octobre 2017

4. Période de questions du public  – 30 minutes
5. Rapport du président
6. Rapport du directeur général
7. Rapport du comité de parents
8. Rapport du comité EHDAA
9. Rapport des comités

 Exécutif
 Transport
 Éducation
 Vérification (Finances/Ressources Mat)

 Gouvernance et éthiques
 Ressources humaines
 Communications et marketing
 ACSAQ

10. Résolutions
 Dépôt des états financiers de la Commission scolaire Riverside pour 2016-2017
 Nomination d’une personne autorisée à signer la résolution demandée par ClicSÉQUR Entreprises
 Nomination d’un représentant autorisé pour agir au nom de la Commission scolaire Riverside auprès de

ClicSÉQUR Entreprises 
 Régime d’emprunts à long terme
 Adoption du document de planification 2017-2020
 Requête au Ministère de l’Éducation et de l’Enseignement supérieur (MEES) pour un projet

d’agrandissement d’école à Candiac ou à Delson 
 Adoption du Règlement Numéro 1 amendé  – Procédures des séances du conseil des commissaires de la

Commission scolaire Riverside 
 Adoption du Règlement 14  amendé – Procédures d’examen des plaintes
 Réception du rapport du protecteur d’élève
 Nomination du substitut du protecteur de l’élève
 Adoption du projet de division du territoire de la Commission scolaire Riverside en onze (11) circonscriptions

électorales
 Adoption de l’approbation du changement de nom de rue Terrasse du centre pour celui de rue des Jeux-du-

Québec à Saint-Hubert, Québec
 Plan de regroupement pour le primaire, le secondaire et l’éducation des adultes

11. Correspondance
12. Période de questions du public – 20 minutes
13. Bravos (2 minutes par membre)
14. Varia
15. Clôture
16. Date de la prochaine session ordinaire du Conseil : le 19 décembre 2017 à 19 h 30

Donné à Saint-Hubert (Québec) le 17 novembre 2017 

John McLaren, secrétaire général 



 

Policy Name: Policy on the Enrolment Criteria for Registration 

Policy Number:  

Replacing Policy Number: B605-20170131 

Date Received at Council: May 23, 2017 

Consultation Period: May 25, 2017 to November 10, 2017 

Date Approved by Council: November 21, 2017 

Date of Next Review: As required 

 
Riverside School Board will register students eligible for English language education according to 
the criteria outlined in this policy, in keeping with the parents’ right to choose a school for their child 
and in accordance with the Education Act (see Appendix I).  
 
Purpose  
The purpose of this policy is to establish the enrolment criteria that will be used to register students, 
including international students, in Riverside School Board schools. The criteria are further specified 
in the document produced annually by Riverside School Board entitled ‘Planning for our Schools’ 
which determines each school’s program(s), attendance zone, and transportation zone.  
This policy aims to confirm student placement and inform parents in a reasonable time frame while 
effectively organizing the services of the school board.  
 
DEFINITIONS  
 
Space  
 
The number of students, including international students, which a school can accommodate for a 
given year in view of its capacity at each level. Riverside School Board maintains the right to reserve 
up to 3 student places at any grade level in a school during the Late Enrolment Period until up to ten 
days before the beginning of school. This is done in order to make it possible to accept In-zone 
students who apply in the summer during late enrolment.  
 
Capacity:  
 
The number of students that can be reasonably accommodated in a school building taking into 
account:  

• the educational services provided by the school;  

• the number of usable teaching stations;  

• the student/teacher ratio as determined by the Teachers’ Collective Agreement.  
 
The physical component affecting school capacity is the number of teaching stations in the school. 
The key to determining whether a space is counted as a teaching station lies in the layout and daily 
use of that space.  
 
At the Elementary level, only classrooms are counted as teaching stations as each student is 
assigned a desk with his/her personal belongings for the duration of the year. The school may have 
other spaces such as a computer room or a gymnasium in which students are taught. However, it is 
assumed that when an elementary class moves from its assigned space/core classroom to the 



computer room or gymnasium, no other group moves into that classroom. After that class is 
completed, the students return to their classroom and another class moves into the computer room. 

At the High School level, students move from classroom to classroom throughout the day and do 
not have an assigned desk as their belongings are stored in a locker. Therefore, a standard 
classroom, gymnasium or laboratory with an assigned teacher is considered a teaching station for 
purposes of determining capacity.  

It is virtually impossible to program the use of a high school so that all of the space is used for 100% 
of the periods throughout the school day. The number of teaching stations is multiplied by a utilization 
factor of 85% to take into account scheduling conflicts for the high schools.  

The maximum number of students in each class is determined by using the Teachers’ Collective 
Agreement. The maximum student/teacher ratios are averaged as follows:  

• 24 students for elementary regular classes;

• 10 students for elementary self-contained classes (programs such as REACH, SEEDS,
NEST, etc.);

• 29 students in high school classes.

The school capacity is then adjusted by a factor of 90% in order to alert schools and parents that 
their building is approaching the point of not being able to enroll more students due to a lack of space 
at one or more grade levels.  

Siblings: Children who have legal status as siblings; i.e. children who have at least one parent in 
common; children who have been legally adopted and have at least one parent in 
common; or children who are under the legal guardianship of a common parent. The 
student would be attending the school in the same year that the sibling is also attending.  

Walkers: For the purposes of the application of this Policy, a walker at the elementary level is 
someone who lives within 1.6 km of the school. 

GENERAL GUIDELINES 

Registrations will be accepted based on the total number of applications at each school and the 
school capacity. Acceptance of student registrations is for one year at a time. Efforts will be made 
to minimize student transfer.  

Students who apply to a school and live within the attendance zone of that school but cannot be 
enrolled at that school because of lack of space (see definition) would be transferred to a school 
where space is available. Transportation will be provided only for the year that they are transferred 
to that school. If space becomes available in the In-zone school the student will return to that school 
unless they request and obtain Out-of-zone status without transportation services. In that case, the 
student will be granted a Special Out-of-zone status (B1). When returning students to their in-zone 
school, efforts will be made to return them to a similar program (e.g.: a student in French Immersion 
program would be returned to a French Immersion program). 

On a case-by-case basis, Riverside School Board can assign a student, including an international 
student, to a specific school for educational, psychological, social, or other exceptional reasons.  

TIMELINE 

The enrolment process will follow the timeline indicated: 



 

Official enrolment period  

→ An assessment will be made of all In-zone registrations and Current Out-of-zone student 
requests received before May 1. Parents will be informed of student placement by June 1.  

 
Enrolment in May and June  

→ An assessment will be made of all In-Zone registrations that are received between May 1 
and June 30 and all Out-of-zone registrations received up to June 30. Parents will be 
informed of student placement during the first week of July.  

 
Late enrolment - after June 30  

→ All registrations of Riverside students received after June 30 will be considered on an 
ongoing basis. Registrations of Interboard students will be confirmed 10 days before the 
beginning of the school year. The student accepted during Late Enrolment will be assigned 
to a school by Riverside School Board.  

 
International Student enrolment period:  
 

An international student may be registered outside the regular enrolment period or at any 
time and confirmation of placement will be given upon completion of the Board’s screening 
process.  

 
Students shall be registered in a school in the following order:  
 

DURING THE OFFICIAL ENROLMENT PERIOD 
 
An assessment will be made of all In-zone registrations and requests from current Out-of-zone 
students received before May 1. Parents will be informed of student placement by June 1.  
 
A: IN-ZONE STUDENTS 
Subject to the availability of space (see definition), enrolment in a school will be based on the criteria 
established in the following order of priority:  
 
A1   Current In-Zone Students - Students currently attending the school who reside within the 

attendance zone for that school;  
 
A2 Grandfathered Students - Students currently attending the school who, when they began 

attending the school, resided within the attendance zone for that school and to whom a 
grandfather1

 clause will apply following a zoning change. This provision may be revoked in 
the event of the student’s change of address to another zone;  

 
A3  Returning Transferred Students - Students who reside within the attendance zone of that 

school and were assigned to another school (transferred) by Riverside School Board;  
 
A4  Siblings of Current In-zone Students - Siblings of students currently attending the school 

who reside within the attendance zone for that school;  
 
A5  Special In-zone Status Students - Students who, due to a decision of Council, have been 

granted ‘in-zone’ status to the school following a school closure or for exceptional 
circumstances. This provision may be revoked in the event of the student’s change of 
address to another zone;  

                                                           
1 A GRANDFATHER clause is a provision in which an old rule continues to apply to some existing situations, while a new 
rule will apply to all future cases. 



A6  New In-zone Students - Students who reside within the school attendance zone 

A7  Transferred Students - Students who are transferred by Riverside School Board from their 
In-Zone school when that school has surpassed its capacity. (See ‘Procedure for the Transfer 
of In-zone Students’) 

T: PROCEDURE FOR THE TRANSFER OF IN-ZONE STUDENTS (STEPS A1 TO A7) 

If the school has exceeded its capacity at a particular grade level after any step, from A1 to A7, 
students within that step will be transferred out of the school in the following order:  

T1 Students without siblings, living in a multiple zone - In-zone students without siblings 
attending the school living within the in-zone area of another school where space is available. 
Those who are geographically closest to the school that has availability will be transferred 
first. Transportation is provided;  

T2 Returning Transferred Students - Transferred in-zone students who were assigned to 
another school the previous year and express the desire to stay there for the present year. 
Transportation is provided;  

T3 Students without siblings who are non-walkers - Students without a sibling in the school 
who are eligible for transportation. In this group the students who are geographically closest 
to the school that has availability will be transferred first. Transportation is provided;  

T4 Students who are non-walkers - Students with a sibling in the school who are eligible for 
transportation. In this group the students who are geographically closest to the school that 
has availability will be transferred first. The student’s sibling(s) may also be transferred (at 
parent’s request). Transportation is provided.  

B: OUT-OF-ZONE STUDENTS 

Subject to the availability of space (see definition), students residing outside of the established 
school attendance zone but within Riverside School Board territory may attend a specific school of 
choice on condition that the parent/guardian agrees to provide transportation for:  

B1 Special Out-of-Zone Status students – Student who, due to a decision of Council, have 
been granted ‘Special Out-of-Zone Status’ to the school. This provision may be revoked in 
the event of the student’s change of address to another zone. 

B2 Siblings of grand-fathered students and siblings of ‘Special Out-of-Zone Status’ 
students 

B3 Current Out-of-Zone students - Students who are currently attending a school and reside 
outside the attendance zone for that school and confirm, by May 31, their request to remain 
at the school. If space is not sufficient to accommodate this group at their grade level, 
students with a sibling attending the school will have priority. 



 

 
 

DURING THE ENROLMENT PERIOD IN MAY AND JUNE 
 
An assessment will be made of all In-Zone registrations that are received between May 1 and June 
30 and all Out-of Zone registrations received before June 30. Parents will be informed by the school 
of student placement during the first week of July. In exceptional circumstances, confirmation of Out-
of-zone requests may be delayed due to three spaces being reserved.  
 
Subject to the availability of space (see definition), enrolment of students will be accepted in the 
following order of priority:  
 
C1 Siblings of Current In-Zone Students - Students who reside within the attendance zone of 

the school, who have a sibling attending the school;  
 
C2 New In-Zone Students - Students who reside within the attendance zone of the school;  
 
C3 Siblings of Current Out-of-Zone Students - Siblings of students, who are currently 

attending a school and reside outside the attendance zone for that school in the order of the 
date of their registration;  

 
C4 New Out-of-Zone Students - Students who reside outside the attendance zone for that 

school in the order of the date of their registration.  
 
For each of the steps C1 to C4, the order of the date of registration will determine the priority within 
that step until June 30.  
 

DURING LATE ENROLMENT AFTER JUNE 30 
 
All applications for enrolment of Riverside students received after June 30 will be considered on an 
ongoing basis.  
 
Registrations of Interboard students will be considered 10 days before the beginning of the school 
year. 
 
All students accepted during the Late Enrolment period will be assigned to a school by Riverside 
School Board. 



Riverside School Board 

ZONING FOR 2018-2019 SCHOOL YEAR 

School / Program Zoning Area 

Boucherville 

offers an English program for Kindergarten 
through Cycle III Elementary. 

 Boucherville 

 Calixa-Lavallée 

 Varennes 

 Verchères 

Cedar Street 

offers an English program for Kindergarten 
through Cycle III Elementary. 

 Beloeil  

 Carignan: the streets located in the development adjacent to route 116 and known as 
Carignan-sur-le-golf; namely, Antoine-Forestier and Jean-de-Fonblanche. 

 McMasterville  

 Saint-Amable 

 Saint-Antoine-sur-Richelieu 

 Saint-Basile-le-Grand 

 Saint-Bruno-de-Montarville 

 Saint-Marc-sur-Richelieu 

 Saint-Mathieu de Beloeil 

 Sainte-Julie 



Riverside School Board 

ZONING FOR 2018-2019 SCHOOL YEAR 

Centennial 

offers an English secondary program. The 
following programs are also available within the 
school: Talented and Gifted; Middle School 
(Cycle 1); and Liberal Arts. Also offered are 
Post Immersion, Français, langue seconde and 
Français, langue maternelle from Secondary I 
to V. 

 Brossard 

 Greenfield Park 

 Saint-Hubert (Part – Laflèche area and walkers) 

Saint-Lambert International 

offers an English secondary program. Also 
offered are Post Immersion, Français, langue 
seconde and Français, langue maternelle at all 
levels. As well, Saint-Lambert International is 
an inclusive International Baccalaureate Middle 
Years school. 

 Le Moyne 

 Longueuil 

 Saint-Hubert (Sentiers du ruisseau only) 

 Saint-Lambert 

Courtland Park Int 

offers an inclusive Bilingual International 
Baccalaureate Primary Years Program for 
Kindergarten through Cycle III Elementary. 

 Carignan: the streets located in the development adjacent to route 116 and known as 
Carignan-sur-le-golf; namely, Antoine-Forestier and Jean-de-Fonblanche 

 Saint-Basile-le-Grand 

 Saint-Bruno-de-Montarville 

 Sainte-Julie 

Good Shepherd 

offers an English program for Kindergarten 
through Cycle III Elementary. 

Priority is given to students living in the following areas: 

 All of Brossard  except Allard, Albert, Alcide and Aylmer streets; 

 The borough of Saint-Hubert in the City of Longueuil, except for the part known as 
Laflèche 



Riverside School Board 

ZONING FOR 2018-2019 SCHOOL YEAR 

Greenfield Park Int 

As per Article 240 of the Education Act, 
Greenfield Park Primary International School 
offers an Immersion International 
Baccalaureate Primary Years Program for 
Cycle I through Cycle III Elementary to those 
students accepted into the program. 

Transportation is provided only to students domiciled within the borough of Greenfield Park and 
those students domiciled on the following four streets in the borough of Brossard: 

 Albert 

 Alcide 

 Allard 

 Aylmer 

Harold Napper 

offers an English program and a French 
Immersion program for Kindergarten through 
Cycle III Elementary. 

Priority is given to students domiciled within the following areas of the City of Brossard: 

For French Immersion and English instruction, priority is given to students living in the B, C, I, 
J, L, M, N, and O sectors of Brossard. 

Harold Sheppard 

offers an English program for Kindergarten 
through Cycle III Elementary. 

 Contrecoeur 

 Massueville 

 Saint-Aimé 

 Saint-Bernard-de-
Michaudville 

 Saint-David 

 Saint-Gérard-Majella 

 Saint-Joseph-de-Sorel 

 Saint-Jude 

 Saint-Louis 

 Saint-Marcel-de-Richelieu 

 Saint-Michel-
d’Yamaska

 Saint-Ours 

 Saint-Robert 

 Saint-Roch 

 Sainte-Anne-de-Sorel 

 Sainte-Victoire-de-
Sorel 

 Sorel-Tracy 

 Yamaska 

 Yamaska Est 



Riverside School Board 
 

ZONING FOR 2018-2019 SCHOOL YEAR 

 

 

 

Heritage 
 
offers an English secondary program. Also 
available within the school are Work-Oriented 
Training Pathways, Fine Arts Focus, Sports 
Concentration, International Baccalaureate 
Middle Years Program and Information 
Technology Concentration (iCan). Post 
Immersion, Français, langue seconde and 
Français, langue maternelle. 

Priority is given to students domiciled within the municipalities, boroughs or areas that are not 
zoned to other Riverside high schools: 
 
 

Beloeil 
Boucherville 
Calixa-Lavallée 
Candiac 
Carignan 
Chambly 
Contrecoeur 
Delson 
La Prairie 
La Présentation 
Massueville 
Marieville 
McMasterville 
Mont-Saint-Hilaire 
Notre-Dame-de-Bon-Secours 
Notre-Dame-de-Saint-
Hyacinthe 
Otterburn Park 
Richelieu 
Rougemont 
Saint-Aimé 
Saint-Amable 
Saint-Antoine-sur-Richelieu 
Saint-Barnabé-Sud 
Saint-Basile-le-Grand 
Saint-Bernard-de-Michaudville 
Saint-Bruno-de-Montarville 
Saint-Charles-sur-Richelieu 
 

 
Saint-Constant 
Saint-Damase (P & V) 
Saint-David 
Saint-Denis-sur-Richelieu 
Saint-Dominique 
Saint-Édouard 
Saint-Gérard-Majella 
Saint-Hubert (Part – 
excluding the Laflèche area, 
walkers to CRHS and the 
Sentiers du ruisseau area) 
Saint-Hugues 
Saint-Hyacinthe 
Saint-Hyacinthe-le-
Confesseur 
Saint-Isidore 
Saint-Jean-Baptiste 
Saint-Joseph-de-Sorel 
Saint-Jude 
Saint-Liboire 
Saint-Louis 
Saint-Marc-sur-Richelieu 
Saint-Marcel-de-Richelieu 
Saint-Mathias-sur-Richelieu 
Saint-Mathieu 
Saint-Mathieu-de-Beloeil 
Saint-Michel 
Saint-Michel-de-Rougemont 
 

 
Saint-Michel-de-Yamaska 
Saint-Ours 
Saint-Philippe 
Saint-Pie (P & V) 
Saint-Rémi 
Saint-Robert 
Saint-Roch-de-Richelieu 
Saint-Simon 
Saint-Thomas-d’Aquin 
Saint-Valérien-de-Milton 
Sainte-Angèle-de-Monnoir 
Sainte-Anne-de-Sorel 
Sainte-Catherine 
Sainte-Hélène-de-Bagot 
Sainte-Julie 
Sainte-Madeleine 
Sainte-Marie-de-Monnoir 
Sainte-Marie-Madeleine 
Sainte-Rosalie (P & V) 
Sainte-Victoire-de-Sorel 
Sorel-Tracy 
Varennes 
Verchères 
Yamaska 
Yamaska Est 

 



Riverside School Board 
 

ZONING FOR 2018-2019 SCHOOL YEAR 

 

 

 

John Adam 
 
offers an English program and French 
Immersion program for Kindergarten through 
Cycle III Elementary. 

 Delson, except North of route 132* 

 Saint-Constant 

 Saint-Édouard 

 Saint-Isidore 

 Saint-Michel 

 Saint-Rémi 
 

Mount Bruno 
 
offers a French Immersion program for 
Kindergarten through Cycle III Elementary. 
 

 Beloeil* 

 Carignan: only the sector located north of route 112, with the following exceptions*: 
o rue Bachand, between chemin Bellerive and chemin Bellevue 
o chemin Bellerive 
o Islands Goyer, aux Lièvres and Demers  
o Chambly-sur-le-Golf 
o rue Lareau, rue Bouthillier as well as the part of chemin De Chambly located in 

Carignan. 

 McMasterville* 

 Saint-Amable 

 Saint-Basile-le-Grand 

 Saint-Bruno-de-Montarville 

 Sainte-Julie 

 Saint-Marc-sur-Richelieu 

 Saint-Mathieu de Beloeil 
 



Riverside School Board 

ZONING FOR 2018-2019 SCHOOL YEAR 

Mountainview 

offers English instruction and French 
Immersion instruction for Kindergarten through 
Cycle III Elementary. 

In the English program, priority is given to students living in the following municipalities, 
boroughs or areas: 

 La Présentation 

 Marieville 

 Notre-Dame-de-Saint-Hyacinthe 

 Otterburn Park 

 Richelieu* 

 Rougemont 

 Saint-Barnabé-Sud 

 Saint-Charles-sur-Richelieu 

 Saint-Damase (P & V) 

 Saint-Denis-sur-Richelieu 

 Saint-Dominique 

 Saint-Hilaire 

 Saint-Hugues 

 Saint-Hyacinthe 

 Saint-Hyacinthe-le-Confesseur 

 Saint-Jean-Baptiste 

 Saint-Liboire 

 Saint-Mathias* 

 Saint-Michel-de-Rougemont 

 Saint-Pie 

 Saint-Simon 

 Saint-Thomas-d’Aquin 

 Saint-Valérien-de-Milton 

 Sainte-Angèle-de-Monnoir 

 Sainte-Hélène-de-Bagot 

 Sainte-Madeleine 

 Sainte-Marie-de-Monnoir 

 Sainte-Marie-Madeleine 

 Sainte-Rosalie (P & V) 

French Immersion instruction is offered to students in the above areas. 

REACH 

REACH offers an English program – Special 
Education for students aged 5 to 21 years. 
Children who are 4 years of age may receive a 
derogation for an early entry to Kindergarten. 

Students are admitted to REACH based on the recommendation of Complementary Services in 
consultation with the school administration and the student’s home school.

Priority is given to students domiciled within the territory of Riverside School Board and who 
are assigned to this school because of a requirement for special education. 

Royal Charles 

offers a French Immersion program for 
Kindergarten through Cycle III Elementary. 

Priority is given to students domiciled within the borough of Saint-Hubert in the City of 
Longueuil, in the area bounded by Montée Saint-Hubert, Davis, Gaetan-Boucher, Cousineau 
Boulevard, Autoroute 30 and Grande-Allée. 



Riverside School Board 

ZONING FOR 2018-2019 SCHOOL YEAR 

St. Johns 

offers an English program and a bilingual 
program for Kindergarten through Cycle III 
Elementary and a general program in 
Secondary I to V. The following programs are 
also offered: Post Immersion, Français, langue 
seconde and Français, langue maternelle from 
Secondary I to V. 

 Iberville 

 L’Acadie

 Lacolle 

 Mont-Saint-Grégoire 

 Napierville 

 Notre-Dame-du-Mont-Carmel 

 Saint-Alexandre 

 Saint-Athanase 

 Saint-Blaise-sur-Richelieu 

 Saint-Cyprien-de-Napierville 

 Saint-Jacques-le-Mineur 

 Saint-Jean-sur-Richelieu 

 Saint-Luc 

 Saint-Paul-de-l’Ile-aux-Noix 

 Saint-Valentin 

 Sainte-Anne-De-Sabrevois 

St. Jude 

offers an English program and a French 
Immersion program for Kindergarten through 
Cycle III Elementary as well as Pre-
Kindergarten including Passe-Partout program 
for 4 year olds. 

Priority is given to students living in the following municipalities, boroughs or areas: 

 Greenfield Park 

 Priority is given for the for the French Immersion program to students living in Brossard 
sectors A, P, V, T, M, N and O  

 In addition, priority is given for the English program to students living in Brossard 
sectors P, V and T and in the borough of Saint-Hubert in the City of Longueuil, in the 
area formerly known as Laflèche, as well as Brossard A sector streets as follows:  
Albert, Alcide, Allard and Aylmer 

 La Prairie: only the following sectors: 
o the sector located within: Route 132, chemin Saint-José, Boulevard

Taschereau and St-Jacques river 
o the sector located within: chemin De St-Jean, boulevard Taschereau, St-

Jacques river and highway 30 
o any new development situated by the highway 30 on the southside of chemin

De St-Jean, including Symbiocité 

St. Lambert 

offers an English program and a French 
Immersion program for Kindergarten through 
Cycle III Elementary. 

Priority is given to students living in the following municipalities, boroughs or areas: 

 Brossard P, R, S, T and V sectors 

 Le Moyne 

 Longueuil – the area situated southwest of Taschereau Boulevard (St. Lambert side of 
Taschereau) 

 Saint-Lambert 



Riverside School Board 
 

ZONING FOR 2018-2019 SCHOOL YEAR 

 

 

 

St. Lawrence 
 
offers an English program and a French 
Immersion program for Kindergarten through 
Cycle III Elementary. 

 Candiac 

 La Prairie 

 Delson, only North of route 
132* 

 

 Saint-Mathieu 

 Saint-Philippe 

 Sainte-Catherine 
 

 
For the French Immersion program only: Saint-Constant, only the students 
residing in the following sectors: 

o the sector located within Highway 730, montée Saint-Régis, 
Rue Sainte-Catherine (included) and the train tracks 

o the sector located within Highway 730, Route 132, Boulevard 
Monchamp (included), Rue Sainte-Catherine (included) and 
the train tracks  

 
 

St. Mary’s 
 
offers an English program and a French 
Immersion program for Kindergarten through 
Cycle III Elementary as well as Pre-
Kindergarten including Passe-Partout program 
for 4 year olds.  

Priority is given to students domiciled within the borough of Vieux-Longueuil in the City of 
Longueuil, with the exception of the area of the borough of Longueuil situated southwest of 
Taschereau Boulevard (Saint-Lambert side of Taschereau). Priority is also given on a 
provisional basis to students domiciled in the Sentiers du ruisseau area in the borough of 
Saint-Hubert until new housing developments are constructed in this area, at which time new 
students will be transported to Terry Fox School. 
 



Riverside School Board 
 

ZONING FOR 2018-2019 SCHOOL YEAR 

 

 

 

Terry Fox 
 
offers a French Immersion program for 
Kindergarten through Cycle III Elementary. 

Priority is given to students domiciled within a part of the borough of Saint-Hubert in the City of 
Longueuil bounded as follows: starting from a point at the intersection of Taschereau 
Boulevard and Sir-Wilfrid-Laurier Boulevard (Hwy. 116), Sir-Wilfrid-Laurier Boulevard, the 
projection of Julien-Lord Boulevard, that Boulevard, Vauquelin Boulevard and its projection, the 
boundary of the borough of Saint-Hubert in the City of Longueuil, Grande-Allée Boulevard, 
Autoroute 30, Cousineau, Gaetan-Boucher and Davis Boulevards, Montée St. Hubert, Grande 
Allée Boulevard, the CN railroad heading northeast, the CN railroad heading northwest, Soucy 
Street and its projection (including Mackay, Mance, de Mont-Royal streets and Grand 
Boulevard), Taschereau Boulevard to the starting point. 
 
The Sentiers du ruisseau area in the borough of Saint-Hubert is excluded provisionally until 
new housing developments are constructed in the area, at which time new students will be 
transported to Terry Fox. 
 
For the French Immersion program only: Carignan, only the Désourdy which is the sector 
located on the southside of route 112 and adjacent to the city of Saint-Hubert and including rue 
Lareau, rue Bouthillier and the part of chemin De Chambly located in Carignan* 
 

William Latter 
 
offers an English program and a French 
Immersion program from Kindergarten through 
Cycle III Elementary. 

 Carignan except for the following sectors*: 
For the French Immersion program : 

o the sector located on the northside of Route 112 (excluding Islands Goyer, aux 
Lièvres and Demers), as well as the residential sector on the border of rue 
Daigneault de Chambly called Chambly sur le golf; 

o Désourdy which is the sector located on the southside of route 112 and adjacent 
to the city of Saint-Hubert and including rue Lareau, rue Bouthillier and the part of 
chemin De Chambly located in Carignan 
 

For the English program : 
o the streets located on the development adjacent to route 116 and known as 

Carignan-sur-le-golf; namely, Antoine-Forestier and Jean-de-Fonblanche 

 Chambly 
 

 
 
 



Riverside School Board 
 

ZONING FOR 2018-2019 SCHOOL YEAR 

 

 

 

* Students entering grades 5 and 6 in the 2018-2019 school year will be “grandfathered” to their school and may finish their schooling there. 
Transportation will be provided for the 2018-2019 and 2019-2020 school years. Students may switch to their in-zone school with transportation 
provided. 
 
Students entering grades 1 to 4 in the 2018-2019 school year will become “Special Status Out-of-Zone”. If they wish to continue at the school they 
attended in 2017-2018, they will be able to do so unless school capacity is reached. Transportation will be provided at no cost for the 2018-2019 
and 2019-2020 school years provided there are available seats on the busses going through the area. Students may switch to their in-zone school 
with transportation provided. 
 
As of the 2018-2019 school year, new students will be zoned to their schools. Siblings of “Grandfathered” students and siblings of “Special Status 
out-of-zone” students will be considered before any new Out-of-Zone students to attend the school their siblings attended in 2017-2018. 
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Riverside School Board – By-Law 
  Resolution B-20171121 

 

By-Law 1 - Generalities and Meetings of the Council 
of Commissioners of Riverside School Board 

 

N. B. -  This by-law should be read in conjunction with  Sections 143 to 148 and 155 to 172, 

as well as Sections 199 and 200, of the Education Act. 

 

 

Composition 1.1 The Council of Commissioners shall be established as 

stipulated in the Education Act. 

 

Corporate seat 1.2 The head office of Riverside School Board shall be at 

7525 chemin de Chambly, St. Hubert, Quebec  J3Y 

0N7. 

 

Parliamentary law  1.3 Meetings and deliberations of the Council of 

Commissioners shall generally be held in accordance 

with the current edition of Robert’s Rules of Order.  

Robert’s Rules of Order shall not overrule the Education 

Act. 

 

Regular meetings 1.4 The regular meetings of the Council of Commissioners 

shall normally be held on the third Tuesday of the 

month.  The meetings shall normally be held at the 

corporate seat and shall commence at 7:30 p.m.  At the 

request of Council, three or more meetings per year may 

be held in designated schools or centres as per the 

Calendar of Meetings adopted by June 30th. 

 

 

         By-Law Name:   Generalities and Meetings of the Council of 
Commissioners of Riverside School Board 

 

  By-Law Number:   1  
       
  Resolution Number:     
       
  Date Approved by Council:     
       
  Date of Next Review:     
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  In addition, Council may designate, by resolution and 

for a specific reason, that meetings be held in a place 

other than at the corporate seat as determined by Public 

Notice of the Council of Commissioners. 

 

  By resolution each year, before June 30th, the Council of 

Commissioners shall set the meeting dates for the next 

school year. 

 

Special meetings 1.5 Special meetings shall be called in accordance with the 

procedures outlined in the Education Act. 

 

Meetings on any 1.6 Meetings of the Council of Commissioners may be held 

day of the week  on any day of the week. 

 

 Quorum 1.7 The quorum and the voting shall be determined as 

stipulated in the Education Act and in the voting 

procedures adopted by Council. 

 

  In accordance with Section 169, when at least one 

commissioner or the Director General is physically 

present at the meeting, members of the Council of 

Commissioners may participate in the meeting by any 

means available that allows those participating in or 

attending the meeting to communicate directly with each 

other.  Such a member therefore forms part of the 

quorum.  

 

Voting  1.8 All motions must be seconded.  Voting shall normally 

be by a show of hands at the call of the Chairman.  Any 

Commissioner may request to have his or her name, vote 

or abstention recorded in the Minutes. 

 

Agenda/ 1.9 At least forty-eight (48)  hours  prior  to  a  meeting,  the 

Documentation  Secretary General shall normally provide each member 

with an Agenda and such documentation as may be 

available respecting the items of business to be brought 

before Council. 

 

Resolutions (motions) 1.10 Resolutions prepared by Senior Administration shall be 

forwarded to the Secretary General for distribution as 

per article 1.9. 

 

  Resolutions not distributed in accordance with the 

procedure outlined in article 1.9 of the present By-Law 

(i.e. supplementary resolutions) may be submitted by 

Administration for consideration at a meeting of the 

Council of Commissioners.  Supplementary resolutions 
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must be added to the Agenda prior to adoption of the 

Agenda. 

 

  Independent resolutions shall be drafted and presented in 

accordance with the “Internal Procedures for the 

Drafting of Resolutions and Notices of Motion”. 

 

  When a resolution is presented to Council, it may be 

preceded by a preamble made by the person who makes 

the motion.  Each Commissioner may speak once to the 

motion. When each Commissioner has had the 

opportunity to speak, the Chairman may allow 

Commissioners to speak a second time, provided such 

intervention brings a new element to the discussion.  

When all have spoken, the mover may then speak in 

rebuttal prior to the vote being taken.    

 

Reports 1.11 All reports presented to Council shall be in writing and a 

copy given to the Secretary General. 

 

Public 1.12 There  shall  be  two  (2)  public  question  periods:   one 

question period  period of thirty (30) minutes at the opening of the 

meeting and a second period of twenty (20) minutes 

normally at the conclusion of business.  All questions 

shall be directed to the Chairman.  A question period 

may be extended by majority vote of the members 

present.  Presentations will  not be entertained during 

question period.  However, such arrangements for a 

presentation may be made in conformity with the 

Guidelines for Presentations to the Council of 

Commissioners. 

 

Minutes 1.13 Unless decided otherwise by the majority of 

Commissioners present, draft minutes of preceding 

meetings will not be read. 

 

  The Minutes of each meeting of the Council of 

Commissioners shall be entered in the register known as 

the “Minutes of the Proceedings”.  The approved 

minutes shall be signed by the person presiding over the 

meeting and countersigned by the Secretary General.  

The Secretary General shall initial each page of the 

register and shall affix the Board's seal to each page. 

 

To speak 1.14 A Commissioner who wishes to speak must first be 

recognized by the Chairman. Speakers must make their 

remarks through the Chairman at all times.  The 

Chairman may direct the issue to another person. 
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Closure 1.15 The official closing time for regular meetings of the 

Council of Commissioners shall be 11:00 p.m., 

however, this time may be extended by majority vote of 

the members present. 
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Commission scolaire Riverside - Règlement 
Résolution B638-20171121 

 

 

 

Règlement numéro 1 

Procédures des séances du conseil des commissaires 

de la Commission scolaire Riverside 

N. B. – Ce règlement doit être lu compte tenu des articles 

143 à 148,155 à 172,199 et 200 de la Loi sur l’instruction publique. 

 

Composition 
1.1 Le conseil des commissaires est formé tel que déterminé par la Loi sur 

l’instruction publique. 

 

Siège social 
1.2 Le siège social de la Commission scolaire Riverside se situe au 7525, chemin de 

Chambly, Saint-Hubert, Québec J3Y 5K2. 

 

Code de règles de procédures 
1.3 Les séances du conseil des commissaires et ses délibérations se déroulent 

habituellement selon l’édition la plus récente du Robert’s Rules of Order. Robert’s 

Rules of Order ne doit pas contredire les articles de la Loi sur l’instruction 

publique. 

 

 

 

 

         Nom du règlement :   Procédures des séances du conseil des 
commissaires de la Commission scolaire 
Riverside 

 

  Numéro du règlement :   1  
       
  Numéro de la résolution :   B638-20171121 remplaçant résolution B425-20120626  
       
  Date soumis au Conseil des 

commissaires : 
  

19 septembre 2017 
 

  Période de consultation :   25 septembre 2017 au 31 octobre 2017  

 A

d

o

p

t

i

o

n

  

Adoption par le conseil :   21 novembre 2017  
         Prochaine révision :   Novembre 2020  
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Séances ordinaires 
1.4 Les séances ordinaires du conseil des commissaires se tiennent normalement le 

troisième mardi de chaque mois. Les séances ont lieu au siège social et débutent à 

19 h 30. À la demande du conseil et selon le calendrier adopté au plus tard le 30 

juin, trois séances ou plus peuvent être tenues à une école ou un centre durant 

l’année. 

 

Le conseil des commissaires peut, par résolution et dans un cas spécifique, 

déterminer un endroit autre que le siège social pour la tenue des séances 

ordinaires. Un tel cas fera l’objet d’un avis public. 

 

Le conseil des commissaires doit, avant le 30 juin et par résolution, établir les 

dates des séances pour la prochaine année scolaire. 

 

Séances extraordinaires 
1.5 Les séances extraordinaires sont convoquées selon les procédures établies par la 

Loi sur l’instruction publique. 

 

Séances du conseil 
1.6 Les séances du conseil des commissaires peuvent être tenues n’importe quel jour 

de la semaine. 

 

Quorum 
1.7 Le quorum et le vote sont déterminés en vertu de la Loi sur l’instruction publique 

et selon les procédures de vote adoptées par le conseil. 

 

Selon l’article 169, lorsqu’au moins un commissaire ou le directeur général est 

physiquement présent au lieu fixé pour la séance, les membres du conseil des 

commissaires peuvent participer à cette séance à l’aide de moyens permettant aux 

personnes qui participent ou qui assistent à cette séance de communiquer 

immédiatement entre elles. Un membre qui participe à l’aide de tels moyens est 

réputé être présent à cette séance. 

 

Vote 
1.8 Toutes les propositions doivent être appuyées.  En général, les membres 

procèdent au vote à main levée à la demande du président de l’assemblée.  Tout 

commissaire peut demander d’inscrire son nom, son vote ou son abstention dans 

le procès-verbal. 

 

Ordre du jour et documentation 
1.9 Au moins 48 heures avant la tenue de la séance, le secrétaire général transmet à 

chacun des membres, l’ordre du jour ainsi que la documentation relative aux 

points inscrits à l’ordre du jour. 
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Résolutions (motions) 
1.10 Les résolutions préparées par les cadres supérieurs doivent être soumises au 

secrétaire général qui en fait la distribution conformément à l’article 1.9. 

 

Les résolutions non distribuées conformément à l’article 1.9 du présent règlement 

(p. ex. l’ajout d’une résolution) peuvent être soumises par la direction pour étude 

lors d’une séance du conseil des commissaires.  Les résolutions supplémentaires 

doivent être ajoutées à l’ordre du jour avant son adoption. 

 

Les résolutions indépendantes doivent être soumises conformément aux 

« Procédures internes relatives à l’élaboration d’une résolution indépendante et 

l’avis de motion ». 

 

Lorsqu’une résolution est présentée au conseil, elle peut être précédée d’un 

préambule du proposeur.  Chaque commissaire peut prendre la parole une fois 

pour s’exprimer sur la résolution. Lorsque chacun des commissaires s’est 

exprimé sur la proposition, le président permet aux commissaires de s’exprimer 

une seconde fois pourvu qu’une telle intervention introduise une nouvelle idée se 

rapportant au sujet de discussion.  Lorsque tous les membres se sont exprimés, le 

proposeur peut prendre la parole le dernier avant le vote. 

 

Rapports 
1.11 Tous les rapports présentés au conseil des commissaires doivent être faits par écrit 

et une copie doit être remise au secrétaire général. 

 

Période de questions du public 
1.12 Il y a deux périodes de questions du public : une période d’une durée de 30 

minutes lors de l’ouverture de la séance et la seconde période d’une durée de 20 

minutes a lieu en général à la fin des délibérations. Toutes les questions doivent 

s’adresser au président de l’assemblée. La période de questions peut être 

prolongée par vote majoritaire des membres présents. Des présentations ne sont 

pas permises durant la période de questions. Toutefois, une entente pour faire une 

présentation peut être convenue en conformité avec les « Règles de procédures à 

suivre pour faire une présentation au conseil des commissaires ». 

 

Procès-verbal 
1.13 En général, il n’y a pas de lecture du procès-verbal de la séance précédente, sauf si 

la majorité des commissaires présents le souhaite. 

 

Le procès-verbal des délibérations du conseil des commissaires est consigné dans 

un registre appelé « Livre des délibérations ». Le procès-verbal adopté est signé 

par le président de la séance et le secrétaire général. Le secrétaire général appose 

ses initiales et le sceau de la commission scolaire sur chacune des pages du 

registre. 
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Intervention 
1.14 Un commissaire qui souhaite prendre la parole doit en faire la demande au 

président.  La personne qui prend la parole doit s’adresser uniquement à la 

présidence. Le président peut choisir de déléguer la réponse à la question à une 

autre personne. 

 

Clôture de la séance 
1.15 L’heure officielle de la clôture des séances ordinaires du conseil des commissaires 

est établie à 23 h. Cependant, la séance peut être prolongée par vote majoritaire 

des membres présents. 
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Annexe 1 

 

Procédures électorales du conseil des commissaires 
 

1. Lorsque plus d’un poste identique est vacant, le conseil procède à l’élection des 

individus pour pourvoir ces postes simultanément. 

 

2. Les membres peuvent poser leur candidature à ces postes. Un individu peut proposer 

la mise en candidature d’un membre absent pourvu que le membre en question ait 

accepté par écrit. 

 

3. Suivant la clôture de la désignation des candidats, les candidats sont invités, en ordre 

inversé, à exprimer leur acceptation ou leur refus. Si le nombre de candidats est égal 

au nombre de postes vacants, les candidats sont ainsi élus.  Si le nombre de candidats 

élus par acclamation est inférieur au nombre de postes vacants, une période de 

candidature additionnelle sera tenue. 

 

4. Lorsque le nombre de désignations est supérieur au nombre de postes vacants, il y a 

lieu de procéder au vote. Chaque membre a le droit d’un vote par poste vacant et les 

candidats peuvent exposer brièvement leur candidature. 

 

5. Précédent le vote, l’assemblée sélectionne deux scrutateurs, lesquels ne détiennent 

pas le droit de vote au conseil. 

 

6. Un bulletin de vote est rejeté lorsqu’il contient plus de votes que le nombre de postes 

vacants; s’il contient plus d’un vote pour le même candidat; s’il porte des inscriptions 

autres que la marque normalement prescrite pour un vote. 

 

7. Un candidat est élu lorsqu’il obtient la majorité de votes. 

 

8. Un candidat qui obtient la majorité des voix est déclaré élu par le président. 

 

9. Les résultats du vote demeurent des informations publiques. Lorsque le processus de 

vote est terminé, les bulletins de vote sont détruits. 

 

10. Lorsque certains candidats ont obtenu le même nombre de votes pour les postes qui 

demeurent vacants, il y a lieu d’un second tour de scrutin et seuls les noms de ces 

candidats sont inscrits au bulletin de vote pour les postes en question. 

 

11. Lorsqu’aucun des candidats n’obtient une majorité de votes pour les postes vacants, 

un tour de scrutin additionnel a lieu et le candidat qui reçoit le moins de votes est 

automatiquement éliminé.  Lors de ce tour de vote additionnel, une majorité de votes 

suffit pour élire un candidat. Toutefois, il est à noter que ceci ne s’applique pas 

lorsque l’élimination dudit candidat fait en sorte que le nombre de candidats est 

insuffisant pour pourvoir les postes qui demeurent vacants. 
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12. Lorsque les résultats du vote sont égaux lors d’un tour du scrutin additionnel pour le 

même poste et que les mêmes candidats obtiennent un nombre de votes identiques, 

l’élection du candidat est déterminée par le vote du président. 
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Annexe 2 
 

Procédures internes relatives à l’élaboration 

d’une résolution indépendante et l’avis de motion 

 

1. Cette procédure interne a pour objectif de faciliter, uniformiser et 

accélérer le processus de traitement d’un projet de résolution écrit, autre 

que les motions incidentes. L’emploi de cette procédure évitera le besoin 

de récrire ou de retirer certaines résolutions. 

 

2. Un projet de résolution indépendante doit être présenté par écrit au 

secrétaire général au moins 48 heures avant la séance de travail du 

conseil. 

 

3. L’élaboration d’un projet de résolution indépendante doit être faite selon 

la formule prescrite. 

 

4. Lorsque le secrétaire général reçoit le texte, celui-ci est présenté au 

président du conseil des commissaires. Si certaines modifications sont 

proposées, le président en discute avec le proposeur et s’il y a lieu, la 

résolution est amendée et remise au secrétaire général. Un amendement, 

une correction ou une modification au texte original ne doit pas changer 

l’idée principale du texte original, sauf avec l’approbation du proposeur. 

 

5. Les projets de résolutions indépendantes doivent faire l’objet d’une 

séance de travail des commissaires avant d’être déposés à une séance 

ordinaire du conseil des commissaires. 

 

6. Le secrétaire général doit faire parvenir une copie de l’avis de motion 

d’un projet de résolution à tous les commissaires et aux administrateurs 

avant la tenue de la séance ordinaire du conseil des commissaires. 

 

7. De plus, un commissaire peut signifier son intention de déposer une 

résolution indépendante en présentant un avis de motion lors d’une 

séance ordinaire ou d’une séance de travail du conseil. 
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Annexe 3 

 

Modèle de formule pour la présentation d’un projet de 

résolution indépendante 

 

 
 
Nom du proposeur :    
 

 

 

Cette section est réservée au secrétaire général 

 

Date à laquelle la présentation est soumise au secrétaire général :    
 

 

Date à laquelle la présentation est soumise au président :    
 

 

Date de la séance du conseil :    
 

 

Titre de la proposition :    
 

 

Élaboration de la proposition : 



 
 9 

 

Annexe 4 

 

Règles de procédures à suivre pour faire une présentation 
Présentation au conseil des commissaires 

 

 

Les demandes de faire une présentation au conseil des commissaires doivent être 

soumises au secrétaire général. Le secrétaire général en informe le président   qui 

décide s’il y a lieu d’accepter la présentation et il détermine la date et l’heure à 

laquelle celle-ci aura lieu. Le secrétaire général en avise le proposeur. 

 

Les dispositions quant à la documentation et la durée de la présentation seront 

établies préalablement avec le secrétaire général. 



 
 1

0 

 

 
 
 
 
 
 
Le règlement # 1 – Délégation de pouvoirs au comité exécutif a été adopté par le conseil des 
commissaires le 21 novembre, 2017. 
 
 
 
Signé en conformité avec l’article 396 de la Loi sur l’instruction publique à Saint-Hubert, 

Québec. 

 

 

 

 

____________________________  ______________________________ 
Dan Lamoureux, Président   John McLaren. Secrétaire général 
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Voting Procedures for Elections by Council 
 

 

1. Where more than one identical position must be filled, Council will proceed to elect individuals to 

all positions simultaneously. 

 

2. Members may nominate themselves and they may also be nominated in absentia providing the 

nominee has accepted in writing. 

 

3. Following closure of nominations, nominees will be asked, in reverse order, if they accept or 

refuse.  Should the number of candidates be equal to the number of available positions, the 

candidates will be declared elected.  Should the number of candidates elected by acclamation be 

less than the number of positions available, an additional nomination period will be held. 

 

4. Where the number of nominations exceeds the number of available positions a vote will be held.  

Each member will have one vote per position available and candidates will be allowed to speak 

briefly to their candidacy. 

 

5. Prior to the vote, the assembly will select two scrutineers who are not voting members of Council. 

 

6. A ballot will be rejected if:  it contains more votes than there are positions available; it contains 

more than one vote for a same candidate; it is defaced by any writing other than a normal voting 

mark. 

 

7. A candidate must receive a majority of votes to win. 

 

8. The Chairman will declare elected the candidate(s) with the highest number of votes. 

 

9. Results of voting are public.  Upon completion of the voting process, ballots will be destroyed. 

 

10. Where a number of candidates have received the same number of votes for the remaining position, 

an additional vote will be held in which only the names of those candidates having received an equal 

number of votes for the remaining position will be included on the ballot. 

 

11. Where none of the remaining candidates has received a majority of votes for the remaining positions, 

an additional round of voting will be held wherein the candidate or candidates having received the 

least number of votes in the preceding vote will be eliminated from the ballot.  Furthermore, for this 

additional round of voting, a simple majority of the votes cast shall suffice to declare a winner.  Note 

that this item will not apply in situations where the elimination of said candidate(s) would result in 

an insufficient number of candidates for the number of remaining positions.   

 

12. Where the results of a vote are equal, and an additional vote for the same position with the same 

candidates results in a second tied vote, the Chairman shall decide the winner or winners by his 

casting vote. 

Annex 1 
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Internal Procedure for the Drafting of 

Independent Resolutions and Notices of Motion 
 

 

 

1. The aim of this internal procedure is to facilitate, standardize and expedite 

the processing of written Draft Resolutions, other than incidental motions. 

The use of the procedure will help eliminate the need to withdraw and re-

write some resolutions. 

 

2. Independent draft resolutions shall be submitted in writing to the 

Secretary General no later than 48 hours prior to a working session of 

Council. 

 

3. The text shall be submitted on the Draft Form provided for independent 

draft resolutions. 

 

4. The Secretary General shall submit the text received to the Chairman of 

the Council of Commissioners.   If any changes are proposed the 

Chairman will discuss them with the originator and, if needed, 

amendments shall be made and given to the Secretary General.  It is 

understood that any amendments, corrections or changes made to the 

original text must in no way affect the original intent of the text, unless 

authorized by the originator. 

 

5. Independent draft resolutions shall be referred to a working session of 

Commissioners prior to presentation at the Council of Commissioners. 

 

6. The Secretary General shall forward a copy of the draft resolutions of 

motion to all Commissioners and Directors prior to the regular Board 

meeting. 

 

7. In addition, a commissioner may signify the intent to deposit an 

independent resolution by giving a notice of motion at a Council meeting 

or work session. 
 

 

 

 

 

 

 

Annex 2 

Annex 3 
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Draft Form for 

Independent Draft Resolutions 
 

 

 

Name of Originator: ______________________________________________________  
 

 

This section is for the use of the Secretary General 
 

Date Submitted to the Secretary General: ______________________________ 

 

Date Submitted to the Chairman:  ______________________________ 

 

Date of Council Meeting:   ______________________________ 

 

 

Title of motion:   __________________________________________ 
 

Text of motion:  ____________________________________ 
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Guidelines for Presentations 
Made to the Council of Commissioners 

 

 

 

Requests to make a presentation to Council must be made to the Secretary 

General.  The Secretary General will advise the Chairman who will then decide 

if and when the presentation may be heard.  The Secretary General shall advise 

the individual of the date and time that Council will hear the presentation. 

 

Arrangements with respect to documentation and length of presentation shall be 

made with the Secretary General in advance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annex 4 
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This By-Law # 1 – Generalities and Meetings of the Council of Commissioners of Riverside  
School Board, was adopted at the Council of Commissioners on June 26, 2012. 
 
Signed, in accordance with Section 396 of the Education Act, at Saint-Hubert, Quebec. 

 

 

 

 

 

 

____________________________   ______________________________ 
   Dan Lamoureux, Chairman      John McLaren, Secretary General 
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Riverside School Board – By-Law 
  Resolution B-20171121 

 

By-Law 14 – Examination of Complaints Procedure 
 

N. B. -  This by-law should be read in conjunction with  Article 220.2 of the Quebec  

Education Act (R.S.Q. c.1-13.3)  

 

 

1. Reference 
The present By-Law is established in accordance with Article 220.2 of the 
Quebec Education Act (R.S.Q.. c.I-13.3) and in conformity with the Regulation 
respecting the Complaint Examination Procedure Established by a School 
Board (c.I-13.3,r.7.1).   

 
2. Objective 
 

This By-Law is intended to provide for a process to ensure: 
 

- that there is a system in place to resolve problematic situations; 
 

- that there is an examination of complaints procedure in place in the event 
that the problem resolution procedure was unsuccessful; 

 
- that complaints are resolved in a confidential and timely manner; 

 
- the rights of the interested parties involved in the complaint are respected; 

 
- every complaint is treated in a fair and objective manner. 

 
3. Definitions 
 

3.1 Complaint:  The written notice referred to section 4.2.1 of this by-law. 

 

         By-Law Name:   Generalities and Meetings of the Council of 
Commissioners of Riverside School Board 

 

  By-Law Number:   14  
       
  Resolution Number:     
       
  Date Approved by Council:     
       
  Date of Next Review:     
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3.2 Complainant:  A student of the school board or the student’s parents or 
guardian who files the complaint. 

 
3.3 Interested Parties:   The complainant and the person against whom the 
complaint is made. 

 
3.4 Student Ombudsman: the person  who is designated by the Council of 
Commissioners, after consultation with the Parents’ Committee and upon the 
recommendation of the Governance and Ethics Committee, and whose 
mandate is  to give an opinion on whether a complaint is founded and 
recommend, if need be, any appropriate corrective measures  

 
4. General Provisions 
 

4.1 Problem Resolution Procedure 
 

Prior to filing a complaint with the Office of the Secretary General, the 
complainant will have done the following: 

 
a) Contacted the person(s) involved, either by phone or in writing, and 

express his or her dissatisfaction with the decision, service or policy.  If 
the dissatisfaction persists, complainant should request an in-person 
meeting to attempt to resolve the problem. 

 
b) If the problem remains unresolved, the complainant should then contact 

the school’s principal, either by phone or in writing, and express his or 
her dissatisfaction with the decision, service or policy.  If the 
dissatisfaction persists, complainant should request an in-person 
meeting to attempt to resolve the problem. 

 
c) If the meeting with the principal did not resolve the problem, then the 

complainant should contact, in writing, the director of schools or the 
director of the service, outlining the problem and a written response 
shall be sent to complainant.   

 
d) In the event the problem remains unresolved, then the complainant 

should contact, in writing, the Director General outlining the problem 
and a written response shall be sent to complainant.   

 
4.2 Examination of Complaints Procedure 
 

4.2.1 The complainant shall file a written complaint with the Secretary General 
in the format prescribed by the Secretary General and which can be found on 
the School Board’s Website.    

 
4.2.2 Upon receiving the complaint, the Secretary General will determine 
whether the complainant has followed the problem resolution process outlined 
in section 4.1.  In the event that complainant has not done so, the Secretary 
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General will advise the complainant, in writing, within five (5) days to pursue 
the problem resolution procedure before filing a complaint. 

 
4.2.3 If the complainant has followed the procedure set out in section 4.1, the 
Secretary General will, within ten (10) days, inform the complainant, in writing, 
whether the complaint qualifies for reconsideration of a decision by the 
Executive Committee of the Council of Commissioners as per sections 9 to 12 
of the Quebec Education Act.  He will, in all cases, inform the complainant of 
the possibility of having the complaint referred to the Student Ombudsman. 

 
4.2.4 In the event that that complaint is determined to be eligible for 
reconsideration by the Executive Committee then the complainant will have to 
choose between filing for such a reconsideration or referring the complaint to 
the Student Ombudsman as both recourses are mutually exclusive.   

 
5.  Reconsideration of a Decision by the Council of Commissioners 
 

5.1 The Council of Commissioners shall examine, within thirty (30) days, the 
request for the reconsideration of a decision which has been referred to it by 
the Secretary General and shall adopt a resolution, in public, either confirming 
or overturning, in part or in its entirety, said decision. 

 
5.2 The Secretary General shall forward a copy of the resolution to the 
interested parties within two (2) days of the adoption of said resolution. 

 
5.3 The meetings of the Council of Commissioners in reconsideration of a 
decision are to be held in camera. 

 
6.  Complaint referred to the Student Ombudsman 
 

6.1 The Student Ombudsman will investigate complaints which have been 
referred to him by the Secretary General.  In the event that a complaint is filed 
directly with the Student Ombudsman, the latter will invite the complainant to 
follow the problem resolution procedure referred to in section 4.1 of this by-
law. 

 
6.2 The Student Ombudsman must refuse or cease to examine a complaint 
upon becoming aware or being informed that the complaint concerns a fault or 
an act for which a complaint has been filed with the Minister under section 26 
of the Education Act. 

 
6.3 The Student Ombudsman may dismiss a complaint upon summary 
examination if he is of the opinion that it is frivolous, vexatious, made in bad 
faith or if too much time has elapsed since the event that gave rise to the 
complaint. 

 
6.4 The Student Ombudsman may take up the complaint at any stage of the 
complaint examination procedure if the Student Ombudsman considers that 
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intervention is necessary to prevent harm from being caused to the 
complainant.  

 
6.5 In conducting the investigation of a complaint, the Student Ombudsman 
may invite the complainant and any interested parties to submit their 
observations.  

 
6.6 The Student Ombudsman may require the cooperation of any staff 
member of the School Board whose expertise is considered necessary by the 
Ombudsman and may, with the authorization of the Executive Committee, call 
on an outside expert. 

 
6.7 The Student Ombudsman will, within thirty (30) days of receipt of the 
request, inform the interested parties and the Executive Committee, in writing, 
of his decision and of his recommendations for appropriate corrective 
measures, if applicable. 

 
6.8 The Executive Committee shall examine the Student Ombudsman’s 
recommendation for appropriate corrective measures and will adopt a 
resolution, either accepting or refusing, in part or in its entirety, the 
recommendation and this within ten (10) days of receipt of the Ombudsman’s 
decision.  The Executive Committee may require the presence of the Student 
Ombudsman during its deliberations. 

 
6.9 The Secretary General shall forward a copy of the resolution to the 
interested parties within two (2) days of the adoption of said resolution. 

 
7. Office of the Student Ombudsman 
 

7.1 The term of the Student Ombudsman may not be for less than three (3) 
years. It may only be revoked by a vote of at least two-thirds of the 
commissioners entitled to vote. 

 
7.2 The Student Ombudsman is under the responsibility of the Council of 
Commissioners as is his or her Substitute. 

 
7.3 The Student Ombudsman and his or her Substitute may not be a member 
of the Council of Commissioners or a member of the School Board personnel. 

 
7.4 The Student Ombudsman must declare to the Council of Commissioners 
any conflict of interest situations.  In such cases, the Student Ombudsman’s 
Substitute will handle the complaint.   The Substitute will also handle 
complaints in the event that the Student Ombudsman is otherwise unavailable.   

 
7.5 The Council of Commissioners delegates to the Executive Committee the 
review of the Student Ombudsman’s report and to decide on the actions to be 
taken, if any. 
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7.6 The Student Ombudsman must provide an annual report to the Council of 
Commissioners stating the number of complaint referrals received and their 
nature, the corrective measures recommended and any action taken. This 
report must be included in the Board’s Annual Report.  The Substitute shall 
send his report to the Student Ombudsman in time for the preparation of the 
Student Ombudsman’s Annual Report. 

 
7.7 The Student Ombudsman may be asked to present his Annual Report, in 
person, to the Executive Committee.   

 
8. Rights of the Complainant and other Interested Parties  
 

8.1 An interested party has the right to be assisted by the person of his or her 
choice at any stage of the proceedings provided for in this by-law.  However, 
only interested parties may make representations. 

 
8.2 A complainant may receive assistance from the Secretary General in the 
filing of a complaint referred to in section 4.1 of this by-law. 

 
8.3 The School Board will take the necessary measures to ensure the 
confidentiality of a complainant and to prevent any form of retaliation against 
him or her.   

 
8.4 The examination of complaints procedure established under this by-law 
may not result in limiting the complaints that may be made by students, their 
parents or legal guardian. 

 
9. Obligations of the School Board 
 

9.1 At the beginning of each school year, the School Board shall inform its 
students and parents or guardian of Riverside School Board’s examination of 
complaints procedure. The procedure and the contact information regarding 
the Student Ombudsman shall be published on the School Board’s Website. 
 
9.2 The School Board shall give an account of the complaint examination 
procedure in its Annual Report 



Student Ombudsman’s Report 2016-2017 

I respectfully submit the Student Ombudsman Report for the 2016-17 school year.  I replaced 

Peter Woodruff as Student Ombudsman in January 2017.  The data presented in this report 

includes the cases managed by Mr. Woodruff from September to December of 2016, and the 

cases I worked on from January to August 2017.   

 

The Role of the Student Ombudsman 
The Student Ombudsman falls under the responsibility of the Council of Commissioners, but is 
neither a member of the council of commissioners nor a member of the personnel of the school 
board.   He acts independently, as a neutral and confidential resource for students and parents. 
Formal Role: 
After having exhausted all the levels of complaint described in RSB By-Law 14, a student or 
parents/guardians of the student may refer their complaint to the Student Ombudsman if they 
are dissatisfied with the way the complaint was handled or with the outcome.   The Student 
Ombudsman may decide to undertake the examination of a complaint if he decides that the 
complaint is serious in nature, and cannot be suitably resolved using the Procedure of 
Examination of Complaints.  The complaint must be in writing.  He then has 30 days to 
investigate and produce a report with recommendations to the Council of Commissioners. 
Informal Role: 
The RSB Complaints Procedure is described under the Student Ombudsman heading on the RSB 
Web Page. (as it does for most other school boards).  The impression this gives is that all 
complaints come under the mandate of the Ombudsman. Consequently, most of the requests 
for assistance that Mr. Woodruff and I received came before all the levels of complaint had been 
exhausted.  This put us in the privileged position of being able to assist parents and students 
during the complaint process.  We have provided information on what steps to take next; and 
directed parents and students towards the RSB personnel who can best help them.  In several 
cases we intervened, using shuttle diplomacy, to help find a resolution to the complaint.    

 
 

The Data 
Mr Woodruff and I received 39 requests for assistance this school year.    
Formal Complaints:   
Mr. Woodruff and I received no formal written complaint leading to a report and 
recommendations to the Council of Commissioners.   
Informal requests for assistance:  
The data in this report describes requests for assistance in resolving complaints from students or 
parents who had not exhausted all the levels described in the RSB Complaints Procedure.  It 
includes parents or students who just wanted advice on how to proceed.   It also includes 
parents who wanted help with their appeal using EA Sections 9-12.  The Student Ombudsman 
mandate was extended in January to include students in RSB adult programs.  Therefore, the 
data on adult students dates from January 2017, onwards.   



 
 
 

2016-17 Requests for Assistance 
Category Elementary Secondary Adult Totals 

Administrative sanctions  
(code of conduct) 

1 6 1 8 

Appeals:  suspension/expulsion 0  4 0 4 
Curriculum/Mark review 1 2 0 3 

Fees 1 1 1 3 

Services for students with special 
needs 

3 3 0 6 

Teacher/Staff behavior 1 1 1 3 

Transportation 3  0 0 3 

Other 1   
 

1 

Request for info from outside RSB 1 1  0 2 
          

Violence and bullying Elementary Secondary Adult   

Student to student 2 2 0 4 

Staff to student 1 1 0 2 
 

 
 
Analysis-Requests for Assistance 
The data in this report is a very small and skewed sampling of the total number of complaints 

that have occurred this year.  Not every complaint is forwarded to the Student Ombudsman, nor 

is he made aware of resolutions found.  My interactions with students, parents and staff this 

year led me to the impression that most complaints brought to schools are taken seriously and 

that there is a general willingness to find resolutions.  I found the same to be true of complaints 

that escalated to the directorate. 

The great majority of complaints brought to the Student Ombudsman (P. Woodruff, E. Di Ioia) 
were either resolved or were dropped by the complainants.  None of the complaints escalated to 
a formal complaint requiring investigation and a report to the Council of Commissioners.  Two 
cases remain ongoing. 

Recommendations 
These recommendations specifically target the issues and people that I worked with as Student 
Ombudsman.  I must caution that it would unwise to draw conclusions about system wide issues 
from these recommendations, given that they are based on a small number of cases and are 
biased by the people and issues I dealt with.  At most they should lead to deeper probing 
questions.   
 



Communication Practices 
Communication practices used in responding to complaints were identified as problematic by 
several complainants. 

• Respond to complaint calls/emails in a timely fashion.  This may require delegating 
people to triage complaints.   

• People responding to complaints need training and sustained support.  This training 
needs to help responders better listen for core issues.  The training should include 
conflict management strategies.  

 

Special Needs Students 
Complaints concerned adaptations or lack of adaptations in place for students.   There were also 
concerns expressed about the accuracy of IEP’s.  

• Continued support for regular stream teachers in adapting material and for special needs 
students.  The support should be onsite, with coaching and feedback.  Perhaps the 
school resource teacher could be helped in taking a leadership role. 

• Assess and ensure the understanding that “equal” treatment does not mean “equitable” 
treatment, and that students with special needs have a right to accommodations. 

• Ensure the IEP process is understood by all involved. * 

• Provide parents with information on the IEP process on the RSB web page. 
 

Appeals Process (Section 9-12 of the Education Act) 
Parents/students who asked for help with their EA 9-12 appeals, in addition to the assistance 
they received from the Secretary General, had common impressions.  All felt that the appeal 
decisions were predetermined by how rigidly the Policy to “Maintain a Safe, Respectful and 
Drug-Free Environment in Schools” was applied.  Some complained about how difficult it was to 
understand the process involved. 

• Ensure that required written documentation is provided in a timely fashion.  

• Consider implementing the recommendation made by Mr. Woodruff in last year’s report: 
“That the Council encourage the Director General to fine-tune the consequences 
imposed upon students found in violation of the Policy to Maintain a Safe, Respectful and 
Drug-Free Environment in Schools, adjusting them to suit the severity and frequency of 
the infractions.” 

 

*I would like to applaud the Complimentary Services Team for their initiative in leading a  review 
of the IEP process with school administrators (August 2017). 

 
Analysis-Violence and Bullying 
I must caution that the number of requests for assistance in cases of violence and bullying cited 
in this report does not reflect the cases of bullying across the school board, but only those cases 
received by the Student Ombudsman.  (Given the confidential nature of my work, I do not share 
information shared with school board personnel unless the student/parents explicitly ask me to 
share it.)  Solutions, for the cases I worked on, were found at the school level or at the level of 
the directorate.   
 

Recommendations 



Mechanisms have been put in place in every school to enable students to report instances of 
violence or bullying.  It is important to actively and systematically promote these mechanisms to 
ensure that students use them.  This is especially important for mechanisms that allow students 
to report incidents anonymously.   
 

Personal note 
I would like to express my thanks to all the RSB personnel for their cooperation when responding 
to my questions, and who, in some cases, went beyond the call of duty to help find solutions for 
parents/students.   
I especially want to express my gratitude to the parents and students who put their trust in me 
as Student Ombudsman.  Serving them has been a privilege. 
 

Respectfully submitted, 
October 12, 2017 

 
Enzo Di Ioia 
Student Ombudsman 
for the Riverside School Board 
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Commission scolaire Riverside – Règlement 

  Résolution B639-20171121 

Règlement numéro14 – Procédure d’examen des 
plaintes 

 

N. B. -  Ce règlement doit être lu en parallèle avec l’article 220.2 de la Loi sur l’instruction 

publique (R.S.Q. c.1-13.3)  

 

 

1. Référence 
Le présent règlement est établi conformément à l’article 220.2 de la Loi sur 
l’instruction publique (chapitre I-13.3) ainsi qu’en vertu du Règlement sur la 
procédure d’examen des plaintes établie par une commission scolaire 
(chapitre I-13.3, r.7.1).   

 
2. Objectif 
 

Le présent règlement est établi dans le but de s’assurer :   
 

- Qu’un système soit en place pour résoudre les situations problématiques ; 
 

- Qu’une procédure d’examen des plaintes soit en place dans l’éventualité 
où la procédure de résolution de problème échoue ; 

 
- Que les plaintes soient traitées de façon confidentielles et dans les 

meilleurs délais ; 
 

- Que les droits des parties intéressées soient respectés ; 
 

- Que toutes les plaintes soient traitées de manières équitables et 
objectives. 

 

 

         Nom du règlement :   Procédure d’examen des plaintes  

  Numéro du règlement : 
Number: 

  14  
       
  Numéro de la résolution :   B639-20171121  
       
  Adoption par le conseil:   Reçu pour consultation  
       
  Prochaine révision:     
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3. Définitions 
 

3.1 Plainte : L’avis écrit visé à l’article 4.2.1 du présent règlement. 
 

3.2 Plaignant : Un élève de la Commission scolaire ou les parents ou tuteurs 
dudit élève qui a ou ont déposé une plainte. 

 
3.3 Parties intéressées : Le plaignant ainsi que la personne qui fait l’objet de 
la plainte. 

 
3.4 Protecteur de l’élève : La personne nommée par le Conseil des 
commissaires, après consultation du comité de parents, et sur la 
recommandation du comité de gouvernance et d’éthique, dont le mandat est 
d’émettre une opinion à savoir si une plainte est fondée et de recommander 
des mesures correctives, au besoin.  

 
4. Dispositions générales 
 

4.1 Procédure de résolution de problèmes 
 

Avant de déposer une plainte auprès du Bureau du secrétaire général, le 
plaignant doit avoir complété les étapes suivantes : 

 
a) Avoir communiqué avec les personnes concernées, soit par téléphone 

ou par écrit, pour exprimer son insatisfaction à l’égard d’une décision, 
d’un service ou d’une politique. Si l’insatisfaction persiste, le plaignant 
doit demander une rencontre pour tenter de résoudre le problème.  

 
b) Si le problème n’est toujours pas résolu, le plaignant doit communiquer 

avec la direction d’école concernée, par téléphone ou par écrit, afin 
d’exprimer son insatisfaction à l’égard d’une décision, d’un service ou 
d’une politique. Si l’insatisfaction persiste, le plaignant doit alors 
demander une rencontre en personne pour tenter de résoudre le 
problème.   

 
c) Si la rencontre avec la direction d’école n’a pas résolu le problème, le 

plaignant doit alors communiquer, par écrit, avec la direction des 
services éducatifs ou la direction du service concerné et décrire le 
problème. Une réponse par écrit sera par la suite envoyée au plaignant.   

 
d) Si le problème n’est toujours pas résolu, alors le plaignant doit 

communiquer, par écrit, avec le directeur général et décrire le 
problème. Une réponse par écrit sera par la suite envoyée au plaignant.   
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4.2 Procédures pour l’examen des plaintes  
 

4.2.1 Le plaignant devra déposer une plainte auprès du secrétaire général 
dans le format prescrit par le secrétaire général et qui est disponible sur le site 
Internet de la commission scolaire.  

 
4.2.2 Sur réception de la plainte, le secrétaire général vérifiera si le plaignant a 
suivi les étapes de résolution de problèmes tel que décrites à l’article 4.1. 
Dans l’éventualité où le plaignant n’aurait pas suivi la procédure de résolution 
de problèmes, le secrétaire général avisera le plaignant par écrit, dans les 
cinq (5) jours de se conformer à ladite  procédure de résolution de problèmes 
avant de déposer une plainte.  

 
4.2.3 Si le plaignant a suivi la procédure tel que décrite à l’article 4.1, le 
secrétaire général informera le plaignant par écrit, dans les dix (10) jours si la 
plainte est admissible pour réexamen d’une décision par le comité exécutif du 
Conseil des commissaires conformément aux sections 9 à 12 de la Loi sur 
l’instruction publique.  Dans tous les cas, le secrétaire général informera le 
plaignant de la possibilité de déposer une plainte auprès du protecteur de 
l’élève. 

 
4.2.4 Dans l’éventualité où la plainte est admissible pour réexamen par le 
comité exécutif, le plaignant devra choisir entre la demande de réexamen ou 
le recours auprès du protecteur de l’élève, les deux recours étant 
mutuellement exclusifs.   

 
5.  Réexamen d’une décision par le Conseil des commissaires 
 

5.1 Le Conseil des commissaires devra procéder à l’examen de la demande 
de révision d’une décision dans les trente (30) jours suivant la réception de 
ladite demande qui lui a été référée par le secrétaire général et devra adopter 
une résolution, en public confirmant ou infirmant, en partie ou en totalité, ladite 
décision. 

 
5.2 Le secrétaire général devra transmettre une copie de la résolution aux 
parties intéressées, dans les deux (2) jours suivant l’adoption de ladite 
résolution. 

 
5.3 Les réunions du Conseil des commissaires pour réexamen d’une décision 
auront lieu à huis clos. 

 
6.  Plaintes référées au Protecteur de l’élève  
 

6.1 Le protecteur de l’élève devra examiner les plaintes qui lui ont été référées 
par le secrétaire général.  Si une plainte est déposée directement auprès du 
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protecteur de l’élève, ce dernier invitera le plaignant à suivre la procédure de 
résolution de problèmes tel que décrite à l’article 4.1 du présent règlement.  

 
6.2 Le protecteur de l’élève doit refuser ou cesser d’examiner une plainte dès 
qu’il constate ou qu’il est informé que la plainte concerne une faute ou un acte 
pour lequel une plainte a été déposée auprès du ministre en vertu de l’article 
26 de la Loi sur l’instruction publique.  

 
6.3 Le protecteur de l’élève peut, sur examen sommaire, rejeter une plainte 
qu’il juge frivole, vexatoire, faite de mauvaise foi ou s’il estime qu’un laps de 
temps trop long  s’est écoulé entre le déroulement de l’évènement et le dépôt 
de la plainte. 

 
6.4 Le protecteur de l’élève peut se saisir d‘une plainte à toute étape de la 
procédure d‘examen des plaintes s’il estime que son intervention est 
nécessaire afin éviter que le plaignant ne subisse un préjudice.  

 
6.5 Lors de l’étude de la plainte, le protecteur de l’élève peut inviter le 
plaignant et toute partie intéressée à présenter leurs observations.  

 
6.6 Le protecteur de l’élève peut requérir la collaboration de tout membre du 
personnel de la Commission scolaire dont il juge l’expertise nécessaire et, 
avec l’autorisation du comité exécutif, pourra avoir recours à un expert 
externe. 

 
6.7 Le protecteur de l’élève avisera, par écrit, les parties intéressées et le 
comité exécutif de sa décision ainsi que de ses recommandations à titre de 
mesures correctives, le cas échéant, dans les trente (30) jours suivant la 
réception de la demande. 

 
6.8 Le comité exécutif examinera les mesures correctives recommandées par 
le protecteur de l’élève et adoptera une résolution les acceptant ou les 
refusant, en partie ou en totalité, dans les dix (10) jours suivant la réception de 
la décision du protecteur de l’élève. Le comité exécutif pourra exiger la 
présence du protecteur de l’élève au cours de ses délibérations. 

 
6.9 Le secrétaire général transmettra une copie de la résolution aux parties 
intéressées dans les deux (2) jours suivants l’adoption de ladite résolution.   

 
7. Bureau du protecteur de l’élève 
 

7.1 La durée du mandat du protecteur de l’élève ne peut être inférieure à     
trois (3) années. Son mandat ne peut être révoqué que par le vote d’au moins 
des deux tiers des commissaires ayant le droit de vote. 

 
7.2 Le protecteur de l’élève ainsi que son substitut relèvent du Conseil des 
commissaires. 
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7.3 Le protecteur de l’élève et son substitut ne peuvent pas être des membres 
du Conseil des commissaires ni du personnel de la commission scolaire. 

 
7.4 Le protecteur de l’élève doit révéler au Conseil des commissaires toute 
situation de conflit d’intérêts. Dans un tel cas, le substitut du protecteur de 
l’élève traitera la plainte. Le substitut s’occupera également des plaintes 
lorsque le protecteur de l’élève n’est pas disponible.   

 
7.5 Le Conseil des commissaires délègue au comité exécutif l’examen du 
rapport soumis par le protecteur de l’élève et aux actions à prendre le cas 
échéant.    

 
7.6 Le protecteur de l’élève doit remettre au Conseil des commissaires son 
rapport annuel indiquant le nombre de plaintes reçues,   la  nature de celle-ci,  
les mesures correctives recommandées ainsi que  les suites qui leur ont été 
données. Ce rapport doit paraître dans le rapport annuel de la commission 
scolaire. Le substitut doit transmettre son rapport au protecteur de l’élève à 
temps pour la préparation du rapport annuel du protecteur de l’élève. 

 
7.7 Le comité exécutif peut demander au protecteur de l’élève de venir 
présenter son rapport annuel en personne.     

 
8. Droits du plaignant et des autres parties intéressées   
 

8.1 Toute partie intéressée peut être accompagnée par la personne de son 
choix à toute étape de la procédure d’examen des plaintes; cependant, seules 
les parties intéressées peuvent faire des représentations.  

 
8.2 Le plaignant peut recevoir l’assistance du secrétaire général pour déposer 
une plainte auquel réfère l’article 4.1 du présent règlement.  

 
8.3 La commission scolaire prendra les mesures nécessaires pour assurer la 
confidentialité du plaignant et pour éviter toute forme de représailles contre le 
celui-ci.   

 
8.4 La procédure d’examen des plaintes établie par le présent règlement ne 
peut avoir pour effet de limiter les plaintes qui peuvent être formulées par les 
élèves, leurs parents ou leurs tuteurs.   

 
9. Engagements de la commission scolaire 
 

9.1 La commission scolaire devra informer les élèves, leurs parents ou tuteurs 
de la procédure d’examen des plaintes au début de chaque année scolaire. La 
procédure ainsi que les coordonnées du protecteur de l’élève doivent être 
diffusées sur le site Internet de la commission scolaire. 
 
9.2 La commission scolaire devra faire état de l’application de la procédure 
d’examen des plaintes dans son rapport annuel.  



           SCHOOL ELECTIONS -  DIVISION OF THE TERRITORY 

PUBLIC NOTICE is hereby given that the Council of Commissioners of Riverside School Board has adopted the proposed division 

of the territory of Riverside School Board into eleven (11) electoral divisions for the purpose of school board elections.  

Any persons wishing to examine the electoral divisions may do so by presenting themselves at the Administrative Office of the 
school board situated at 7525, Chemin de Chambly, Saint-Hubert, (Québec), between the hours of 9:00 a.m.to 12:00 p.m. and 1:00 
p.m. to 4:00 p.m. from Monday to Friday until July 10, 2017 or on the Riverside School Board website at www.rsb.qc.ca.  Note: Cet 
avis est aussi disponible en français sur le site internet et au centre administratif. 

The proposed electoral division are as follows: 

Electoral 
Division Description 

Number 
of 

Electors 

1 

Includes the following municipalities : Contrecoeur (V), Calixa-Lavallée (M), La Présentation (M), 
Massueville (VL), Sorel-Tracy (V), Varennes (V), Verchères (M), Saint-Aimé (M), Sainte-Anne-de- 
Sorel (M), Saint-Antoine-sur-Richelieu (M), Saint-Bernard-de-Michaudville (M), Saint- Charles-sur-
Richelieu (M), Saint-David (M), Saint-Denis-sur-Richelieu (M), Saint-Gérard-Majella (P), Saint-
Joseph-de-Sorel (V), Saint-Jude (M), Saint-Louis (M), Sainte-Marie-Madeleine (P), Sainte-
Madeleine (VL), Saint-Marcel-de-Richelieu (M), Saint-Ours (V), Saint-Robert (M), Saint- Roch-de-
Richelieu (M), Sainte-Victoire-de-Sorel (M), Mont-Saint-Hilaire (V), Saint-Barnabé-Sud (M), Saint-
Damase (M), Saint-Dominique (M), Saint-Hyacinthe (V), Saint-Hugues (M), Saint-Jean-Baptiste (M), 
Saint-Liboire (M), Saint-Pie (V), Saint-Simon (M), Saint-Valérien-de-Milton (M), Sainte-Hélène-de-
Bagot (M), Sainte-Julie (V), Saint-Amable (M), Saint-Marc-sur-Richelieu (M), Saint-Mathieu-de-
Beloeil (M), Beloeil (V) and McMasterville (M). 

Also includes the part of the municipality of Yamaska located on the territory of the School Board. 

2,051 

2 

Includes the part of the City of Longueuil that corresponds to the borough of Vieux-Longueuil 
excluding the part of the borough located south-west of the junction of Taschereau Boulevard 
(highway 134) and Sir-Wilfrid-Laurier (Highway 116). 

Also includes the part of the City of Longueuil located in the borough of Saint-Hubert and bounded 
as follows: the part of the borough located to the north of Sir-Wilfrid-Laurier (Highway 116). 

1,931 

3 

Includes the following municipalities: Boucherville (V), Saint-Bruno-de-Montarville (V) and Saint- 
Basile-le-Grand (V). 

Also includes the part of the City of Carignan located to the north of ruisseau Massé (Antoine- 
Forestier sector and Jean-De Fonblanche and Antoine-Forestier Streets). 

2,493 

4 

Includes the following municipalities: Chambly (V), Marieville (V), Mont-Saint-Grégoire (M), 
Rougemont (M), Sainte-Angèle-de-Monnoir (M), Richelieu (V), Saint-Mathias-sur-Richelieu (M) and 
Otterburn Park (V). 

Also includes the City of Carignan, excluding the area to the north of ruisseau Massé (Antoine- 
Forestier sector and Jean-De Fonblanche and Antoine-Forestier Streets). 

Also includes the part of the City of Longueuil located in the borough of Saint-Hubert and bounded 
as follows: the part of the borough located east of Highway 30. 

2,046 

5 

Includes the City of Saint-Lambert. 

Includes the part of the City of Longueuil located in the borough of Vieux-Longueuil and bounded as 
follows: the part of the borough situated to the south-west of the junction of Taschereau Boulevard 
(Highway 134) and Sir-Wilfrid-Laurier (Highway 116). 

1,831 

http://www.rsb.qc.ca/


6 
Includes the part of the City of Longueuil located in the borough of Saint-Hubert and bounded as 
follows: the part of the borough situated to the south of Sir-Wilfrid-Laurier Boulevard (Highway 116) 
and to the west of Highway 30. 

2,699 

7 Includes part of the City of Brossard bounded as follows: Starting from a point located at the 
intersection of Lapinière Boulevard and the northern municipal limit, the northern, eastern and 
southern municipal limit, Taschereau Boulevard (Highway 134), Lapinière Boulevard back to the 
starting point. The territory described corresponds to the following municipal sectors: A, B, C, I, J, L, 
M, N, O, X and Y. 

2,894 

8 Includes the part of the City of Brossard bounded as follows: Starting from a point located at the 
intersection of the northern municipal limit and Lapinière Boulevard, Boulevard Lapinière, 
Taschereau Boulevard (Highway 134), the southern, western and northern municipal limit back to 
the starting point. The territory described corresponds to the following municipal sectors: P, R, S, T, 
V and W. 

2,748 

9 
Includes the following municipalities: Delson (V), Sainte-Catherine (V), Saint-Constant (V), Candiac 
(V), Saint-Rémi (V), Saint-Isidore (P), Saint-Michel (M), Saint-Édouard (M) and Saint- Mathieu (M). 

2,854 

10 Includes the part of the City of Longueuil that corresponds to the borough of Greenfield Park. 2,374 

11 

Includes the following municipalities : La Prairie (V), Saint-Jean-sur-Richelieu (V), Saint-Philippe 
(V), Saint-Jacques-le-Mineur (M), Lacolle (M), Napierville (M), Sainte-Anne-de-Sabrevois (P), 
Saint-Paul-de-l'Île-aux-Noix (M), Saint-Valentin (M), Saint-Alexandre (M) and Saint-Blaise-sur- 
Richelieu (M). 

Also includes the part of the Municipality of Saint-Cyprien-de-Napierville located on the territory 
of the School Board. 

2,466 

John McLaren, Secretary General 

Given at Saint-Hubert (Québec) 
June 26, 2017 





 
 
 
 

2018-2019 
 
 
 
 

 
 
 
 

INSTRUCTION GIVEN IN  ENGLISH 
 

Dance 
Drama 

General Subjects 
Music 

Physical Education and Health 
Special Education 

Visual Arts 
 
 
 

INSTRUCTION GIVEN IN FRENCH 
 

Art dramatique 
Arts plastiques 

Danse 
Éducation physique et santé 

Enfance inadaptée 
French Immersion 

French Second Language  
Musique 

PLAN DE REGROUPEMENT - PRIMAIRE 
REGROUPMENT PLAN - ELEMENTARY 



 
2018-2019 

 
 
 

PLAN DE REGROUPEMENT - SECONDAIRE 
REGROUPMENT PLAN - SECONDARY 

 

 
 

INSTRUCTION  GIVEN IN  ENGLISH 
 

Computer Sciences 
Dance 
Drama 

English Language Arts 
Ethics and Religious Culture 

Guidance 
Human Sciences 
Home Economics 

Mathematics 
Music 

Physical Education and Health 
POP (Personal Orientation Project) 

Science and Technology 
Special Education 

Visual Arts 
 
 

INSTRUCTION GIVEN IN ANOTHER LANGUAGE 
 

Éthique 
Français 

French Second Language 
Sciences et technologie 

Sciences humaines 
Spanish 

 
 

 



 
 

2018-2019 
 
 

PLAN DE REGROUPEMENT  
EDUCATION DES ADULTES 

REGROUPMENT PLAN – ADULT EDUCATION 
 
 

Computer Sciences 
English Language Arts 

English Second Language 
French Second Language 

Human Sciences 
Mathematics 

Natural Sciences 
Film Studies 

Multi-Media Art 
Personal & Social Development 

Physical Education 
Resource 

Social Integration 
Sociovocational Integration 

Spanish 
Visual Arts 

Francisation 
  



 

PLAN DE REGROUPEMENT 
FORMATION PROFESSIONNELLE 

REGROUPMENT PLAN – VOCATIONAL EDUCATION 
 
 

Accounting 
Secretarial Studies 
Starting a Business 

Health Assistance and Nursing 
Home Care Assistance 

Assistance in Health Care Facilities 
Masonry - Bricklaying 

Pharmacy Technical Assistance 
Sales Representation 

Hygiene and Sanitation 
School Daycare Education 

Resource 
Stationary Engine Mechanics 

 



          ÉLECTIONS SCOLAIRES - DIVISION DU TERRITOIRE 

AVIS PUBLIC est par la présente donné que le conseil des commissaires de la Commission scolaire Riverside a adopté son 
projet de division du territoire de la Commission scolaire Riverside en onze (11) circonscriptions électorales en vue des 
élections scolaires. 

Quiconque souhaite consulter le projet de découpage du territoire peut se présenter au centre administratif, sis au 
7525, chemin de Chambly, Saint-Hubert, (Québec) entre 9h et 12h et 13h et 16h du lundi au vendredi, jusqu’au 10 juillet 2017 ou 
sur le site Web de la commission scolaire à www.rsb.qc.ca. NOTE: This notice is also available in English on the school 
board website and at the Administrative Centre. 

Le projet de division est le suivant : 

No de la 
circonscription 

électorale 
Municipalités 

Nombre 
d’électeurs 

1 

Comprend les municipalités suivantes : Contrecoeur (V), Calixa-Lavallée (M), La Présentation  
(M), Massueville (VL), Sorel-Tracy (V), Varennes (V), Verchères (M), Saint-Aimé (M), Sainte-
Anne-de-Sorel (M), Saint-Antoine-sur-Richelieu (M), Saint-Bernard-de-Michaudville (M), Saint- 
Charles-sur-Richelieu (M), Saint-David (M), Saint-Denis-sur-Richelieu (M), Saint-Gérard-Majella 
(P), Saint-Joseph-de-Sorel (V), Saint-Jude (M), Saint-Louis (M), Sainte-Marie-Madeleine (P), 
Sainte-Madeleine (VL), Saint-Marcel-de-Richelieu (M), Saint-Ours (V), Saint-Robert (M), Saint- 
Roch-de-Richelieu (M), Sainte-Victoire-de-Sorel (M), Mont-Saint-Hilaire (V), Saint-Barnabé-Sud 
(M), Saint-Damase (M), Saint-Dominique (M), Saint-Hyacinthe (V), Saint-Hugues (M), Saint-
Jean-Baptiste (M), Saint-Liboire (M), Saint-Pie (V), Saint-Simon (M), Saint-Valérien-de-Milton 
(M), Sainte-Hélène-de-Bagot (M), Sainte-Julie (V), Saint-Amable (M), Saint-Marc-sur-Richelieu 
(M), Saint-Mathieu-de-Beloeil (M), Beloeil (V) et McMasterville (M). 

Comprend aussi la partie de la Municipalité de Yamaska située sur le territoire de la commission 
scolaire. 

2 051 

2 

Comprend la partie de la Ville de Longueuil qui correspond à l'arrondissement du Vieux- 
Longueuil, excluant la partie de cet arrondissement située au sud-ouest de l’échangeur des 
boulevards Taschereau (route 134) et Sir-Wilfrid-Laurier (route 116). 

Comprend aussi une partie de la Ville de Longueuil située dans l’arrondissement de Saint- 
Hubert et délimitée comme suit : la partie de cet arrondissement située au nord du boulevard Sir-
Wilfrid-Laurier (route 116). 

1 931 

3 

Comprend les municipalités suivantes : Boucherville (V), Saint-Bruno-de-Montarville (V) et Saint-
Basile-le-Grand (V). 

Comprend aussi la partie de la Ville de Carignan enclavée au nord du ruisseau Massé (secteur 
de la place Antoine-Forestier et des rues Jean-De Fonblanche et Antoine-Forestier). 

2 493 

4 

Comprend les municipalités suivantes : Chambly (V), Marieville (V), Mont-Saint-Grégoire (M), 
Rougemont (M), Sainte-Angèle-de-Monnoir (M), Richelieu (V) Saint-Mathias-sur-Richelieu (M) et 
Otterburn Park (V).  

Comprend aussi la Ville de Carignan, excluant la partie de cette Ville enclavée au nord du 
ruisseau Massé (secteur de la place Antoine-Forestier et des rues Jean-De Fonblanche et 
Antoine-Forestier). 

Comprend également une partie de la Ville de Longueuil située dans l’arrondissement de Saint- 
Hubert et délimitée comme suit : la partie de cet arrondissement située à l’est de l’autoroute de 
l’Acier (30). 

2 046 

http://www.rsb.qc.ca/


5 

Comprend la Ville de Saint-Lambert. 

Comprend aussi une partie de la Ville de Longueuil située dans l’arrondissement du Vieux- 
Longueuil et délimitée comme suit : la partie de cet arrondissement située au sud-ouest de 
l’échangeur des boulevards Taschereau (route 134) et Sir-Wilfrid-Laurier (route 116). 

1 831 

6 
Comprend une partie de la Ville de Longueuil située dans l'arrondissement de Saint-Hubert et 
délimitée comme suit : la partie de cet arrondissement située à la fois au sud du boulevard Sir- 
Wilfrid-Laurier (route 116) et à l’ouest de l’autoroute de l’Acier (30). 

2 699 

7 
Comprend une partie de la Ville de Brossard délimitée comme suit : en partant d’un point situé à 
la rencontre du boulevard Lapinière et de la limite municipale nord, la limite municipale nord, est 
et sud, les boulevards Taschereau (route 134) et Lapinière jusqu’au point de départ. Le territoire 
précédemment décrit correspond aux secteurs municipaux A, B, C, I, J, L, M, N, O, X et Y. 

2 894 

8 
Comprend une partie de la Ville de Brossard délimitée comme suit : en partant d’un point situé à 
la rencontre de la limite municipale nord et du boulevard Lapinière, ce boulevard, le boulevard 
Taschereau (route 134), la limite municipale sud, ouest et nord jusqu’au point de départ. Le 
territoire précédemment décrit correspond aux secteurs municipaux P, R, S, T, V et W. 

2 748 

9 
Comprend les municipalités suivantes : Delson (V), Sainte-Catherine (V), Saint-Constant (V), 
Candiac (V), Saint-Rémi (V), Saint-Isidore (P), Saint-Michel (M), Saint-Édouard (M) et Saint- 
Mathieu (M). 

2854 

10 Comprend la partie de la Ville de Longueuil qui correspond à l'arrondissement de Greenfield 
Park. 

2 374 

11 

Comprend les municipalités suivantes : La Prairie (V), Saint-Jean-sur-Richelieu (V), Saint-
Philippe (V), Saint-Jacques-le-Mineur (M), Lacolle (M), Napierville (M), Sainte-Anne-de-
Sabrevois (P), Saint-Paul-de-l'Île-aux-Noix (M), Saint-Valentin (M), Saint-Alexandre (M) et Saint-
Blaise-sur-Richelieu (M). 

Comprend aussi la partie de la Municipalité de Saint-Cyprien-de-Napierville située sur le territoire 
de la commission scolaire. 

2 466 

John McLaren, secrétaire général 

Donné à Saint-Hubert (Québec) 
11 janvier 2018



10 km

Échelle : 1:433 344

Projet de division de circonscription électorale du territoire de la Commission scolaire Riverside
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